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Bristol Development’s ICON is one of the fastest selling high
rise communities in Middle Tennessee, selling out in less than
48 hours. Located in downtown Nashville, Tennessee, ICON
is scheduled for completion in Fall 2008. Since partnering
with Solve’s Lead Management team in early 2006, Bristol
Development has managed nearly 2200 prospects of interest. Tt
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With so much early interest generated about ICON prior to its
development, Solve was tasked with setting the proper lead
management plans in motion quickly. By setting up multiple
targeted lead campaigns for various leveled prospects and a _
weekly reporting system, Solve possessed the ability to track o] — TO DO Page
. 7 . ’ The default screen for the SR module is the TO DO task list. The TO DO tasks list is comprised of
demOgrapth trendS among ICON S pOtentlal buyerS. SOlVG then those tasks that are set by the project manager as follow up campaigns or individual tasks assigned
. by ecither the sales team or project and sales managers.
assembled the ICON sales team and trained them on how to
best implement the Buildtopia-based lead management system.
Utilizing Buildtopia in Solve’s lead management service enabled
the ICON sales teams to improve their response time with task 3 -
o v.lead management
management, created sales team accountability for ; STORY BO
Bristol Development, maximized marketing value and reduced S

sales agents’ paperwork with its user friendly navigation.
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The TO DO page represents the basic work flow for sales. Your sales manager should go over the

S (o) |Ve ’S Iea d Mahna g emen t h an d S-0n fo I I ow-u p t ra i n i N g an d on- T Cr— - Eas(iic camP;igEing t?sks that aredgmm;ne o tbe pgoject. The default for the list of TO DO tasks is
° ° “ — y ate with those that are PﬂSt ue s OWlng n red.
going cheerleading support has produced a steady flow of S
. . n 5 o . _— - You may access the prospect information to'rrr{ by clicking the prospect’s name. To record a note
|nte rest for downtown NaShV|"e S most h|gh|y ant|C|pated - - about this TO DO task, you can do so by clicking the Manage Notes section.
h ig h = ri se d eve I (o) p me nt’ I CO N . 2 s When your task is complete, mark it complete, or to dismiss a task, click the dismiss link.

For information on specific tasks, please see your sales manager.
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